
Police Report Card - All Forces

Force Avon & Somerset
Constabulary Bedfordshire Police Cambridgeshire

Constabulary
Cheshire

Constabulary City of London Police Cleveland Police Cumbria
Constabulary

Derbyshire
Constabulary

Devon & Cornwall
Constabulary Dorset Police Durham

Constabulary

Local crime and policing Fair Fair Fair Fair Fair Good Good Fair Good Fair Fair

Protection from serious harm Fair Fair Fair Fair Fair Good Fair Fair Good Fair Good

Confidence and satisfaction Fair Fair Fair Fair Fair Good Good Fair Fair Fair Good

Local crime and policing

Reducing Crime Fair � Fair � Fair � Fair � Good � Good � Excellent � Fair � Excellent � Good � Excellent

Solving Crimes Fair � Fair � Poor � Good � Fair � Good � Good � Poor � Good � Fair � Fair

Visible presence in
neighbourhood Fair Fair Fair Fair Fair Fair Fair Good Good Fair Fair

Neighbourhood policing Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard

Protection from serious harm

Investigating major crime Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard

Suppressing gun crime Fair � Fair � Excellent � Good � Not Graded Excellent Fair Fair � Excellent � Excellent � Excellent

Suppressing knife crime Fair Fair Fair Fair Not Graded Excellent Excellent Fair Excellent Excellent Excellent

Solving serious sexual offences Fair � Not Graded Not Graded Not Graded Excellent � Not Graded Not Graded Fair � Fair � Not Graded Not Graded

Reducing road death and injury Good � Fair � Fair � Fair � Good � Good Good � Fair � Good � Poor � Good

Confidence and satisfaction

Public confidence: all agencies Fair � Fair � Fair � Fair � Fair � Good /
Excellent � Good /

Excellent � Fair � Fair � Fair � Good /
Excellent

Service delivery Fair � Fair � Fair � Good � Not Graded � Fair � Fair � Fair � Fair � Good � Fair

Comparative satisfaction of BME
community Poor � Poor � Good /

Excellent � Good /
Excellent � Fair � Fair � Not Graded Good /

Excellent � Fair � Good /
Excellent � Fair

Public confidence: Police Fair � Fair � Fair � Poor � Fair � Good /
Excellent � Fair � Fair � Fair � Good /

Excellent � Good /
Excellent

Meeting the Pledge standards Fair Fair Fair Fair Fair Fair Fair Fair Fair Fair Fair

Perceptions of ASB Fair � Fair � Fair � Fair � Fair � Fair � Fair � Fair � Fair � Fair � Fair

Value for money

Number of police officers and
PCSOs Medium/High Medium/High Low/Medium Medium/High Not Graded Medium/High High Low/Medium Low/Medium Medium/High Medium/High

Total cost of policing Medium/High Low/Medium Low/Medium Medium/High Not Graded Medium/High High Low Low/Medium Low/Medium Low/Medium

Cost per household Medium/High Low/Medium Medium/High Low Not Graded High High Low/Medium Low/Medium Medium/High Low/Medium

Proportion of policing cost met
from council tax Medium/High Low Medium/High Not Graded Not Graded High Low Low/Medium Low/Medium High Low

Key

Prospect of improvement Declining � Stable � Improving � Declining
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Dyfed Powys Police Essex Police Gloucestershire
Constabulary

Greater Manchester
Police Gwent Police Hampshire

Constabulary
Hertfordshire
Constabulary Humberside Police Kent Police Lancashire

Constabulary

Good Good Fair Poor Fair Fair Good Fair Good Excellent

Fair Fair Fair Good Good Good Good Fair Good Fair

Fair Good Fair Poor Fair Fair Good Fair Fair Good

� Excellent � Excellent � Fair � Fair � Fair � Fair � Good � Good � Good � Excellent �

� Good � Good � Good � Poor � Fair � Fair � Excellent � Fair � Good � Excellent �

Good Fair Fair Fair Good Fair Fair Good Good Good

Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Exceeding standard

Meeting standard Meeting standard Meeting standard Exceeding standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard

� Excellent � Fair � Fair � Fair � Fair � Excellent � Good � Good � Good � Fair �

Fair Fair Good Fair Excellent Good Excellent Good Good Fair

Not Graded Fair � Not Graded Fair � Not Graded Good � Not Graded Fair � Good � Not Graded �

Fair � Fair � Good Excellent � Good Fair � Good � Poor � Good � Fair �

� Fair � Good /
Excellent � Fair � Fair � Fair � Fair � Good /

Excellent � Fair � Fair � Good /
Excellent �

� Fair � Fair � Fair � Fair � Fair � Fair � Excellent � Fair � Fair � Fair �

� Poor � Poor � Good /
Excellent � Poor � Poor � Poor � Poor � Good /

Excellent � Fair � Good /
Excellent �

� Fair � Fair � Fair � Poor � Fair � Fair � Good /
Excellent � Poor � Fair � Fair �

Fair Fair Fair Fair Fair Fair Fair Good Good Good

� Fair � Good /
Excellent � Fair � Fair � Fair � Fair � Fair � Fair � Poor � Fair �

Medium/High Medium/High High Medium/High Medium/High Low/Medium Low/Medium Medium/High Medium/High High

Medium/High Low/Medium Medium/High Medium/High Medium/High Low/Medium Medium/High Medium/High Medium/High Medium/High

Low/Medium Low High High High Medium/High Medium/High Medium/High Low/Medium Low/Medium

Medium/High Low/Medium Medium/High Medium/High High Medium/High Medium/High Medium/High Low/Medium Low

� Stable � Improving � Declining �
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Leicestershire
Constabulary Lincolnshire Police Merseyside Police Metropolitan Police

Service Norfolk Constabulary North Wales Police North Yorkshire
Police

Northamptonshire
Police Northumbria Police Nottinghamshire

Police South Wales Police

Fair Poor Good Fair Good Fair Fair Fair Good Poor Fair

Fair Fair Excellent Excellent Good Fair Fair Fair Good Poor Good

Fair Fair Fair Fair Fair Fair Fair Fair Good Poor Fair

Fair � Poor � Good � Fair � Good � Good � Excellent � Fair � Excellent � Poor � Good

Poor � Poor � Fair � Poor � Good � Good � Fair � Fair � Excellent � Poor � Fair

Good Fair Good Fair Fair Fair Fair Good Fair Fair Good

Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard

Meeting standard Meeting standard Exceeding standard Exceeding standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard

Fair � Good � Fair � Fair � Good � Fair � Excellent � Fair � Excellent � Fair � Excellent

Fair Fair Good Fair Excellent Good Good Fair Excellent Fair Good

Fair � Fair Fair Good � Not Graded Not Graded Not Graded Not Graded Good � Poor � Good

Excellent � Good � Fair � Poor � Excellent � Fair Fair � Fair � Good � Poor � Excellent

Fair � Fair � Fair � Fair � Fair � Fair � Fair � Fair � Good /
Excellent � Poor � Fair

Fair � Fair � Fair � Fair � Fair � Fair � Fair � Fair � Good � Fair � Fair

Good /
Excellent � Good /

Excellent � Poor � Poor � Good /
Excellent � Good /

Excellent � Good /
Excellent � Poor � Poor � Poor � Poor

Fair � Poor � Fair � Fair � Fair � Fair � Fair � Fair � Good /
Excellent � Fair � Poor

Good Fair Good Fair Fair Fair Fair Fair Good Fair Fair

Fair � Fair � Fair � Fair � Fair � Fair � Good /
Excellent � Fair � Fair � Fair � Fair

Medium/High Low Medium/High High Low/Medium Medium/High Low/Medium Low Medium/High Low/Medium Low/Medium

Medium/High Low Medium/High High Low/Medium High Medium/High Low/Medium Low/Medium Low/Medium Medium/High

Medium/High Low/Medium High High Medium/High High High High Low Medium/High Medium/High

Low/Medium Medium/High Medium/High High Medium/High Medium/High High High Low Medium/High Medium/High

Stable � Improving � Declining � Stable
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South Yorkshire
Police Staffordshire Police Suffolk Constabulary Surrey Police Sussex Police Thames Valley Police Warwickshire Police West Mercia Police West Midlands

Police
West Yorkshire

Police

Fair Fair Fair Good Fair Fair Fair Good Fair Fair

Fair Good Fair Good Fair Fair Fair Fair Excellent Fair

Fair Fair Fair Good Fair Fair Fair Good Fair Fair

� Fair � Fair � Fair � Excellent � Excellent � Fair � Fair � Good � Fair � Fair �

� Good � Poor � Good � Fair � Poor � Poor � Fair � Good � Fair � Good �

Fair Fair Fair Good Fair Fair Fair Good Poor Good

Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard

Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Meeting standard Exceeding standard Meeting standard

� Fair � Excellent � Good � Fair � Excellent � Fair � Fair � Fair � Fair � Good �

Fair Fair Good Excellent Fair Fair Fair Excellent Fair Good

� Fair � Fair � Fair Not Graded � Fair � Fair � Not Graded Fair � Fair � Poor �

� Fair � Excellent � Fair Excellent � Poor � Excellent � Excellent � Good � Fair � Fair �

� Fair � Fair � Fair � Good /
Excellent � Fair � Fair � Fair � Fair � Fair � Fair �

� Fair � Good � Fair � Fair � Fair � Fair � Fair � Fair � Good � Fair �

� Good /
Excellent � Good /

Excellent � Good /
Excellent � Good /

Excellent � Good /
Excellent � Poor � Good /

Excellent � Good /
Excellent � Poor � Poor �

� Fair � Fair � Fair � Fair � Fair � Fair � Fair � Fair � Fair � Fair �

Fair Fair Fair Good Fair Fair Fair Good Fair Fair

� Fair � Fair � Fair � Fair � Fair � Fair � Fair � Fair � Fair � Fair �

Low/Medium Medium/High Low Low Medium/High Low/Medium Low/Medium Medium/High Medium/High Medium/High

Low/Medium Low/Medium Low Medium/High Medium/High Medium/High Medium/High Low/Medium Medium/High Low/Medium

Low Medium/High Low/Medium High Low/Medium Medium/High Medium/High Medium/High Low Low/Medium

Low Low/Medium Low/Medium High Low/Medium Medium/High Low/Medium Medium/High Low Low/Medium

� Improving � Declining � Stable �
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Wiltshire Police

Good Local crime and
policing

Protection from
serious harm

Confidence and
satisfaction

Fair Excellent 1 3 0 Exceptional performance which is consistently above and
beyond the required standard.

Fair Good 13 13 9 Meeting the standard, although there may be minor dips in
performance.

Fair 26 26 32 Performance is variable but meets most of the requirements of
the standard. Remedial action may be needed.

Excellent � Poor 3 1 2 Performance fails to meet an acceptable level. Immediate
remedial action is needed.

Good �

Fair

Meeting standard

Meeting standard

Fair �

Good

Not Graded

Fair �

Fair �

Fair �

Good /
Excellent �

Fair �

Fair

Fair �

Low/Medium

Low/Medium

Low/Medium

Low/Medium

Improving �

Grade Totals
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